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Symptom Cause/remedy

Bluetooth® handsfree calling 

cannot be available.

Connected Bluetooth® device may be unsupported device. Check the supported Bluetooth® 

version/profiles. 2 P. 81

When the Bluetooth® connection is unstable due to surrounding conditions or radio wave 

conditions, the handsfree calling functions may not be available.

To use the Bluetooth® handsfree calling, a headset connection is necessary. Connect a paired 

headset. 2  P. 84

During a call, headset volume is 

small/big.

Adjust the volume during a call. 2 P. 71

Passenger's headset is no sound.
If [Private mode] is enabled, no sound comes from the passenger's headset. Check [Private mode] 

setting. 2 P. 88

About Phonebook
Since the phonebook is stored in the system, it may be displayed even when connecting another 

phone.

Bluetooth® Handsfree Calling

Depending on the connection status, the times displayed in call history on the vehicle side or the 

phone side may differ.

Depending on your mobile carrier plan, available functions may differ.

A display delay may occur depending on the number of phone books, call history and music data 

etc. stored in the connected device.
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